
Dear Valued Guest,

Macquarie 4 Star would like all valued customers to know that we are open for 
business. 
Your health, wellbeing and safety are our priority. It is our duty of care to ensure 
that maximum precautions are being taken to reduce the risk to our guests and 
employees and that our procedures are evolving daily to implement the rapid 
changes.

What we are doing:
 Extra cleaning shifts of all common areas throughout the building.
 Our current high level of cleaning remains in all rooms etc
 Ensuring staff who are unwell do not come to work
 Hand sanitiser is provided at reception for public use
 Allowing guests who have booked in advance to reschedule if they have

concerns.
 Buffet breakfast will be canceled from Monday 23rd and breakfast packs

will be on offer.

We will endeavor to keep you all informed in the days and months moving 
forward. Thank you for your understanding and continuous support and hope 
these measures will bring you comfort that we are doing our very best to keep 
you safe and well, while trying to minimise the impact on your experience at 
Macquarie 4 Star.   
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Covid 19 - Update 15th May 2020

At Macquarie 4 Star our commitment to the health and safety of our guests and 
employees is paramount.  We have increased our already high standards around 
sanitisation, disinfection and cleaning based on the latest direction from health 
authorities.

Signage has been updated outlining the latest precautions that visitors, guests and 
employees will need to follow.  Example

Do the 5 – To prevent the spread of Covid 19

 1. HANDS – wash them often
 2. ELBOW- cough into it
 3. FACE- don’t touch it
 4. FEET- stay 1.5 apart
 5. FEEL- sick?  Stay home

Staff have been trained in procedures to minimise contact when checking in. 
Credit card payment is the preferred method of payment.

Screens have been installed to protect employees and guests. 

Guests can now download our app to access mobile phone check in.  This removes 
the handling of room keys.  

We are looking forward to providing our valued guests with a safe, relaxing and friendly 
environment.

The Team at Macquarie 4 Star
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